
General Practice, regrettably, are not able to return to the old norm at this time as we 

continue to protect the provision of necessary clinical services and run covid clinics which 

will likely run into booster clinics as well as the seasonal flu clinics in the coming months 

ahead. To accomplish this goal doctors, nurses and admin staff continue to adhere to 

strict infection control guidelines using PPE and cleaning consultation rooms between 

each patient contact. We also have several clinical staff who cannot directly consult with 

patients from 28 weeks pregnant. These necessary protocols continue to limit face to 

face appointments resulting in increased triage telephone consultations which take 

longer in ensuring all patient clinical needs are met.   

Triage consultations continue to be available from 8.30am Monday to Friday and patients 

are encouraged to access triage on-line through patient facing services to avoid 

telephone queuing.  Once capacity has been reached, to ensure safe working practice, 

triage is then for critical/urgent only issues  (details of which are provided on our 

website) for the remainder of the working day ensuring provision for unexpected 

emergencies. Restrictions imposed over the past year have led to a new way of working 

and are likely to continue for some time yet.   

With increasing patient contacts and workload, patients are reminded of the importance 

of self-care and the availability of over the counter medicines in relation to minor 

ailments (details of which are provided on our website).  Adhering to these practices will 

help to protect the availability of consultations for those most in need.  

In the fight against Covid 19 infection control within the premises remains a high priority 

to continue maintaining a reliable service for our patients.  Patients are asked to wait in 

their cars or under the shelter provided until collected by the clinician to avoid patients 

gathering or queuing in reception. Prescription orders are now available to collect directly 

at several chemists within local areas and documents are now emailed where possible 

directly to patients to avoid trips to the Practice. 

 

 

Mrs D Lavery, Practice Manager 

On behalf of the GP Partners at Meadowbridge Surgery. 

https://meadowbridgesurgery.co.uk/website/Z00382/files/Patient%20Guidance%20on%20what%20constitutes%20anEmergeny%20or%20a%20Urgent%20Triage%20medical%20issue.pdf
http://www.selfcareforum.org/fact-sheets/
https://www.nidirect.gov.uk/articles/community-pharmacists

